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necessary to provide the following bill-
ing information about telephone toll
calls: the name, address, and telephone
number of the caller, telephone number
called, date, time and length of the
call. Each carrier shall retain this in-
formation for toll calls that it bills
whether it is billing its own toll service
customers for toll calls or billing cus-
tomers for another carrier.

[51 FR 39536, Oct. 29, 1986]

§ 42.7 Retention of other records.

Except as specified in § 42.6, each car-
rier shall retain records identified in
its master index of records for the pe-
riod established therein. Records rel-
evant to complaint proceedings not al-
ready contained in the index of records
should be added to the index as soon as
a complaint is filed and retained until
final disposition of the complaint.
Records a carrier is directed to retain
as the result of a proceeding or inquiry
by the Commission to the extent not
already contained in the index will also
be added to the index and retained
until final disposition of the proceed-
ing or inquiry.

SPECIFIC INSTRUCTIONS FOR CARRIERS

OFFERING DETARIFFED INTER-
EXCHANGE SERVICES

§ 42.10 Public availability of informa-
tion concerning detariffed inter-
exchange services.

A nondominant interexchange carrier
shall make available to any member of
the public, in at least one location,
during regular business hours, informa-
tion concerning its current rates,
terms and conditions for all of its
detariffed interstate, domestic, inter-
exchange services. Such information
shall be made available in an easy to
understand format and in a timely
manner. When responding to an inquiry
or complaint from the public concern-
ing rates, terms and conditions for
such services, a carrier shall specify
that such information is available and
the manner in which the public may
obtain the information.

[61 FR 59366, Nov. 22, 1996]

§ 42.11 Retention of information con-
cerning detariffed interexchange
services.

(a) A nondominant interexchange
carrier shall maintain, for submission
to the Commission upon request, price
and service information regarding all
of the carrier’s detariffed interstate,
domestic, interexchange service offer-
ings. The price and service information
maintained for purposes of this para-
graph (a) shall include, but not be lim-
ited to, the information that such car-
rier makes available to the public pur-
suant to § 42.10, as well as documents
supporting the rates, terms, and condi-
tions of the carrier’s detariffed inter-
state, domestic, interexchange offer-
ings. The information maintained pur-
suant to this section shall be main-
tained in a manner that allows the car-
rier to produce such records within ten
business days.

(b) The price and service information
maintained pursuant to this section
shall be retained for a period of at least
two years and six months following the
date the carrier ceases to provide serv-
ices pursuant to such rates, terms and
conditions.

(c) A nondominant interexchange
carrier shall file with the Commission,
and update as necessary, the name, ad-
dress, and telephone number of the in-
dividual(s) designated by the carrier to
respond to Commission inquiries and
requests for documents about the car-
rier’s detariffed interstate, domestic,
interexchange services.

[61 FR 59366, Nov. 22, 1996]

PART 43—REPORTS OF COMMU-
NICATION COMMON CARRIERS
AND CERTAIN AFFILIATES

Sec.
43.01 Applicability.
43.21 Annual reports of carriers and certain

affiliates.
43.41 [Reserved]
43.43 Reports of proposed changes in depre-

ciation rates.
43.51 Contracts and concessions.
43.53 Reports regarding division of inter-

national toll communication charges.
43.61 Reports of international telecommuni-

cations traffic.
43.72 [Reserved]
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